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What is Zapier and LeadsBridge? 
 
Both are web applications that allows you to link multiple platforms together and help 
automate repetitive tasks. Both offer seamless integrations between Facebook Lead Ads and 
the rest of your marketing stack. For ClubReady, both offer functionality that will sync your 
leads from Facebook and automatically enter those Prospects into your ClubReady site. 
 
The below assumes that you have a reasonable understanding of how Zapier and/or LeadsBridge operates and have 
created an account on these platforms. Please also make sure that you have set up your Facebook ads account and have 
already configured your ad forms. Lastly, you should have already filled out the JotForm request for an API key which is 
required before you begin… https://form.jotform.com/202044182473044. While this document focuses on Facebook, you 
can use any source these platforms support. The data and format in which it is sent to ClubReady will basically be the 
same, as shown below. 
 
 
Zapier 
https://zapier.com/  
 
LeadsBridge  
https://leadsbridge.com/  
 
 
 
ClubReady offers limited support for this advanced functionality. As a last resort, you can submit a ticket to 
support@clubready.com. Include screenshots of all your configurations., especially the Action section. Note: 
We cannot offer you support for anything in your Facebook business account including Facebook Ads, or assist 
with configurations within the Facebook/Meta platform. 
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ZAPIER 
 

 
 
 
When you create your first “Zap” you will select the Facebook Lead Ads app and choose that. 
 

 
 



 
 

 
 
 

 
 

 



 
 
Click Continue. Next, choose your Facebook Ads Account or click on the “Connect a New Account” button to 
open the window that will take you through an authorization process with Facebook. 
 

 
 
 
Next, assure the Page and Form options are both correct. Use the dropdowns if necessary to make any 
changes.  
 
You should now test the trigger you just set up to assure it is successfully connecting to your Facebook account. 
 

 
 
 
 
Next, you need to add an Action: 
 



 
 

 
 
Select the ‘Webhooks by Zapier’ option. 
 
Click the Event box and select the POST option and click Continue… 
 

 



 
 
Then click on “Set up action” … 
 

 
 
Example action. You may choose to not include the ProspectTypeID which any new prospect will then use the 
‘Default Lead Type’ as configured in ClubReady under Setup > Leads > Lead Types. Data fields you include are 
up to you. You MUST include at a minimum the StoreID, First and Last name, and the Email fields. 
 

 



 
 
Some key points: 
 

• The URL should be the same as shown, with your API key added. 
https://www.clubready.com/api/current/users/prospect?apikey= 

• The Payload type is Form.  
• Data coming from Facebook should reflect the FB logo. 
• Be sure you have the correct ClubReady StoreID for where the Zap data will be sent in ClubReady. Do 

not use a ChainID or anything else in this field. 
• LastName, FirstName, and Email are required fields. 
• SendEmail set to true is necessary if you want the default new prospect email, as configured in 

ClubReady, sent to the customer. If you leave this out, no email will be sent! 
• Any other Data fields you add are up to you. To add the prospect type or referral type be sure to obtain 

those ID numbers from ClubReady and add them to your form. A list of data options is shown at the 
end of this document. 
 

 
Once you have everything configured correctly, TEST your Zap: 
 
If the connection to ClubReady was good, you should see “200” for the status code and “Success” for the 
message. Go into ClubReady and look for your new prospect. If everything appears as you expect it to and you 
are happy with the result, you can publish your Zap. That’s it! 
 
 

 
 
 
 



 
 
In ClubReady, I see my newly added prospect with the parameters I set up above, and passed by Zapier: 
 

  
 
 
Troubleshooting 
 
Most issues are a result of mis-labeled data fields. For example, you must have “FirstName”, not “First Name”. 
The Store ID must be correct. Your API key will only allow you to use Store ID’s which you have access to. Also 
assure any other data you add, like the Prospect or Referral type ID’s, are also correct. Like the Store ID, your 
API key will only work with those ID’s associated to your locations! 
 
Before seeing additional support, perform a test by the most basic Zap configuration. Instead of linked 
Facebook fields, just use the fields shown below and simple text for the data. Test that. If that succeeds and is 
sent into ClubReady, then you can start further troubleshooting by adding additional fields, including your FB 
linked data. 
 

 
 
If this still doesn’t work, check the URL line and your API key! 
 

 
 



 
 

LEADSBRIDGE 
 

 
 

 
 

 
 



 

 
 
You must now connect your Facebook account to LeadsBridge… 
 
Example completed configuration: 
 

 
 
The wizard will connect to your Facebook account. Go through the various screens to authorize the integration 
and once completed, you should see a very similar screen to the above. For the form, this will be your FB Add 
Form which you should have already set up. 
 
 
 



 
 
To configure the Destination, you will Your configuration should be similar to the screenshot below. The items 
in yellow are REQUIRED. The items in green are optional. 
 
The URL line would be the same as shown in the Zapier configuration for the URL line, along with your API key. 
 
For the Custom Fields… be SURE to enter them in using all small letters… no spaces or any punctuation… they 
should appear in your screen the same as they appear below! Like with the Zapier option, the “sendemail” 
option, which you will set to true in a screen below is necessary if you want the customer to receive the 
default new prospect email. Other fields are optional. 
 

 
 
 
 
 
 



 
 
On the next screen, the top two fields should be set for you and you don’t need to change them. If you want 
to edit the previous options again, click the edit button next to the destination. You can choose to receive an 
email for each incoming lead… just assure that option is active. 
 

 
 
 
On the next screen, you should see the fields that were pulled from your FB form which should already be 
matched to the fields you added in the Custom Fields earlier… 
 

 



 
 
In the test screen shown, the StoreID was missing so you need to add that field… click the option at the 
bottom to map another field… you should only see a few options here. In my case, just the one: 
 

 
 
Select it and click ‘Map this Field’. If you added more fields to the Custom Fields option earlier, you may have 
to add those here as well. Make sure all the fields you added in the Custom Fields box earlier are showing for 
your fields. 
 
You now need to enter in the exact parameters for the non-Facebook fields. Be sure to use YOUR StoreID, and 
the applicable ID’s for your prospect type, referral type, etc. as set in your location. The below are only for the 
purpose of this documents. Your actual setup, fields included, etc. will likely differ.  
 

 
 



 
 
Once you have everything configured, you should use the Test Now button.  
 

 
 
 
Be sure to check your ClubReady prospects… use the filter for added and set it to 1 Day. You should see the 
one just send by LeadsBridge.  
 

 
 
 
Click Save & Publish to activate your new Bridge. Make sure it shows “Enabled”… 
 

 
 
Next, use the Facebook Ad’s interface to create a test lead and assure that is added to ClubReady as well.  
 
If everything worked, you should see two leads, like what is shown in the screenshot above. If you see the 
same, you are ready to go with LeadsBridge!  



 
 
Here is a partial list of the data fields that can be included in your configurations. Try to keep it as simple as 
possible. For your FB ad form, you want the customer to have to enter as little info as possible, and not get 
discouraged by a lengthy form. First and Last Name, and their Email address is generally sufficient. If you want 
your Facebook leads to show as that in ClubReady, be sure to create a Referral or Prospect Type to match and 
use the ID for in the data section within your Zapier action. 
 

 


